
Customer can disable and enable account’s debit cards using  mBanking debit card option.  

DISABLE / ENABLE DEBIT CARD 1/2

Step 2- Click on toggle button to

disable or enable a debit card.

Step 1- Tap ‘Debit card’ on home

page to navigate to Debit cards

page.
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DISABLE / ENABLE DEBIT CARD 2/2

Step 3- Enter mPin and confirm

to disable the debit card block.

Step 4- App will display a message

indicating the card has been

successfully blocked.

disabl

ed
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Customer can block their accounts debit card using the mBanking debit card option. 

BLOCK DEBIT CARD 1/2

Step 2- Click ‘Block card’ to

proceed to mPin confirmation page.

Step 1- Tap ‘Debit card’ on home

page to navigate to Debit cards

page.
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Step 3- Enter mPin and confirm

the debit card block.

BLOCK DEBIT CARD 2/2

Step 4- App will display a message

indicating the card has been

successfully blocked.
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Customer can view and generate account statement

SET LIMIT DEBIT CARD 1/2

Step 2- Click ‘Set Limit’ button to

navigate to set limit page.

Step 1- Tap ‘Debit card’ on home

page to navigate to Debit cards

page.

Step 3- Use the toggle buttons to

enable card controls for:- a.ATM,

b.POS, c.E-com and d.Contactless

payments.
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SET LIMIT DEBIT CARD 2/2

Step 4- Users can set daily and

monthly ATM withdrawal limits using

the fields under ATM tab.

Step 5 – Select POS/ECOM tab and

click toggle button to set the limits on

transaction on POS and e-

commerce.

Step 6 – Click ‘PROCEED’ to submit

the limits for selected debit card.
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